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Al in Investigations: Frequently Asked Questions

As artificial intelligence (Al) systems become more advanced and
integrated into the workplace, it is important for HR professionals,
managers, and others involved in investigating workplace complaints
to understand the capabilities, limitations, and concerns of these
technologies. Below are answers to some of the frequently asked
guestions about Al in workplace investigations.
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" Note, these examples reflect what GenAl is capable of based on extensive experimentation.
However, we cannot confirm there is a reliable tool on the market that effectively performs
each of these tools. The market is simply too new at this point to validate existing products.
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VM Mastered® provides training solutions designed to develop
and enhance the investigation skills of those conducting
workplace investigations. We work with teams to develop a
customized training program that reflects an employer’s unique
policies, practices, and systems, while remaining true to
universally accepted investigation practices and skills. To learn
more about VM Mastered, visit
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